Video Surveillance

When it comes to surveillance, protection

and detection are our top priorities. Having a
seamless, around-the-clock monitoring system
in place for your facility is effective both

as a proactive measure, in deterring theft,
vandalism, and other criminal activity, and as
a reactive measure, in investigating an incident
after it has occurred.

Our Video Surveillance Services

Include:

® Consultation and assessment to
determine your specific needs

@ Full design, installation, and
configuration of your customized
video surveillance system from expert
security specialists

IP high-definition cameras and
equipment for sharp and clear images

Real-Time and Recorded Video
Viewing

Video delivered to your smartphone
or tablet, anywhere in the world

Intelligent Video analytics
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24/7 service and support

VoIP Phone Systems

No matter the size of your organization,

the right phone system can help improve
collaboration, boost productivity, increase
mobility and enhance the customer experience.
Our solutions take communications to the next
level by expanding on standard telephony
features while reducing costs. With our modern,
intuitive VoIP softphone and smartphone apps,
users have access to communication tools such
as status, instant messaging, web conferencing,
the ability to chat and talk with website visitors,
fax, voicemail to email and more.
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Our Company

Communications Technologies, Inc. is a leading
managed technology solutions provider (MTSP)
that partners with businesses to implement the
latest:

e Networking and IT infrastructure

e Cybersecurity

e Business Continuity

e Video surveillance

e Cloud (Azure, Office365 and more)
¢ Business Phone Systems

Our company’s mission is to passionately
understand our client’s goals and vision for

their business so we can customize technology
solutions that accelerate profitability and provide
a competitive advantage. With over 30 years in
business, CTI has gained an excellent reputation
for designing, implementing and proactively
supporting solutions that focus on helping our
business partners achieve their goals. CTI has
been recognized for outstanding performance by
several of the industry’s top manufacturers and
associations.

Through our membership with Technology
Assurance Group, an organization of leading
managed technology services providers (MTSPs)
in the United States and Canada representing
$800 million in products and services, CTI truly
has been able to deliver a national support
solution.

Managed IT Services

At CTI, we take a proactive approach to
managing your infrastructure, recommend
improvements in business processes, and
share best practices designed to help your
organization accomplish strategic business
objectives through technology. We can help
establish goals that focus on how improved IT
services delivery can result in better business
value. Thus, helping you achieve higher
profitability, productivity, and competitive
advantage.

Our diverse IT background allows us to provide
companies with customized solutions that work,
including:

e Third-Party Management

e Friendly, and courteous engineers
o 24X7 Help Desk

e 24x7 SOC Service

e Immediate Risk Identification

o Effective Response, Quick Remediation
e Ransomware Rollback

e Security Awareness Training

¢ DNS Filtering

» Highly Trained Certified Engineers
e Dark Web Monitoring

¢ Patch and Updates Included

¢ Performance Optimization

¢ Quarterly Business Reviews

¢ Consulting Services Included

Cybersecurity Services

|

Managed Security

1
Security Information & Event
Management (SIEM)

Office 365 Endpoint Detection &
Response (EDR)

Email Encryption, Journaling &
Spam Protection

Secure Remote Workers
Total Security

Secure Wi-Fi
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Dark Web Scanning & Security
Awareness Training

Cloud Services
|

Office 365
Exchange Online
Microsoft Azure

Managed IT Services
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Google Workspace
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